
Total Payment Protection (topp) Policy 

Provided by Travel & General Insurance Services Limited

Certificate of Insurance

Policy number AELI/topp/17/11

Date issued 30 March 2017

Africa Exclusive LimitedPolicyholder

Period of cover 01 April 2017 to 31 March 2018

In the unlikely event of the financial failure of the policyholder, the policy, subject to the 

terms and conditions, will reimburse customers’ prepayments for holiday bookings as per 

the following:

Turnover categories (types of holiday bookings covered)

Accommodation only - as principal

Non flight packages - as principal

Non-ATOL flight inclusive bookings

Other sales as principal

For definitions of the terms within this document and a copy of the topp Policy Wording, 

please ask the policyholder for a copy.

In the event of a financial failure please contact the claims helpline on 0870 0137 965 for 

assistance.

For and on behalf of

Hiscox Insurance Company Limited

AQL Number - 44466

 

This policy is provided by Travel & General Insurance Services Limited (t&g), registered number

02527363 and underwritten by Hiscox Insurance Company Limited (Hiscox), registered number 

00070234. t&g is authorised and regulated by the Financial Conduct Authority (number 304788) 

and Hiscox is authorised and regulated by the Financial Conduct Authority and the Prudential 

Regulation Authority (number 113849).

© Travel & General Insurance Services Limited 2017. All rights reserved.


